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RefNo. 14-56/2023 (Approval Process for 2023-2024a.s.) (E) ’032 0))

To All Pharmacy Institutions g W

Sub: Appeal to the decisions to be submitted on new DIGI-PHARMed portal by
Pharmacy Institutions.

Refr  Our letter No. 14-56/2023 (Approval Process for 2023-2024 as.) (E)/2326 dt.
14.7.2023.

Sir/Madam
This is in continuation to Circular dt. 14.7.2023.

In this connection, | am directed to inform that ininstitutions will now have the option to appeal
against the decision sent through dashboard on PCI new portal. They can do so if any course of
the Institution has been awarded the decision of Not Approved or Rejected. The institution will
be able to apply for appeal using the ‘Appeal” option against the Decision letter provided by the
Council.

Upon clicking the Appeal button. a pop-up window will appear which will provide the
Institutions with an option to upload a justification document (single pdf file) against the
shortcomings mentioned in decision letter. It is important to note that the size of file should not
exceed 20 mb.The provision to ‘Appeal’ would be available from 22" July 2023 to 31* July

2023.

Additionally, if an institution is facing any login related issue. they can raise an incident in
Grievance Redressal located in DIGI-PHARMed New portal.

Appeal received through NewDIGI-PHARMed portal will only be accepted. No hardcopy/email
etc will be accepted. Institution which have already submitted appeal/compliancethrough email
/hardcopy are requested to post the same on DIGI-PHARMed New portal.

Yours faithfully

i SN SRV A C
(ANIL MITTAL) —

(I/C) Registrar-cum-Secretary
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